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Community Health Development Foundation
is a nonprofit with a mission to to improve the
health outcomes of underserved populations by
expanding access to health and wellnes-related
services and programming.
This mission is rooted in the belief that communities are healthier when
well-equipped to fulfill their residents’ social and preventative care needs.
The Community Health Development Foundation is the partner nonprofit of
Community Health Development Partners, (“CHDP”), a healthcare real estate
developer and facility operator that focuses its efforts on rural, lower-income
and medically underserved areas.

Our Focus
Our efforts to improve community health are centered around three main goals:
listening to patients, connecting patients to other local organizations, and taking
a community-specific approach to both preventative care and health education.

PATIENT ADVISORY BOARDS
At each health center in which we operate, the Foundation establishes a
Patient Advisory Board to ensure that the services offered are aligned with
the local community’s needs. Area residents provide insights into their
experience as patients, share their ideas for improvements, and collaborate
to shape the future of healthcare in their community.

PATIENT REFERRAL NETWORKS
We develop referral networks that help healthcare providers easily connect
patients with local advocates, agencies and nonprofits. Powered by a convenient
online tool and staffed by an assigned Patient Navigator, these networks help
patients to successfully identify, understand and utilize services that can
improve their health.

COMMUNITY-FOCUSED OFFERINGS
We work with local physicians to identify existing gaps in health and wellness
education. We then partner with nearby businesses, nonprofits and service
providers to offer new educational opportunities that fulfill those needs.
Programs range from healthy cooking demonstrations and addiction support
to preventative care education and health screenings.
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The Benefits

Patient’s unique perspectives help improve
the overall healtcare system of a community

FAQ’S // Patient Advisory Boards
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While the size of the Board is not ﬁxed, 6-8 community members typically serve on the Board to ensure we represent everyone’s point
of view.
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Where are Patient Advisory Board meetings held?
We will hold monthly meeting virtually, so you can attend from the comfort of your own home. We will also have several in-person
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We realize that panelists often have full-time jobs and other obligations, so we seek to minimize the time commitment and frequency
of meetings. Advisory Board members will spend less than hour a week on Board activities, including the monthly meeting.
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If you have any questions, or would like to talk more about being a part of a Patient Advisory Board, please email Info@communityhdf.org.
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CHDF’S PATIENT
REFERRAL NETWORK
Staying healthy requires more than just receiving medical care. People need safe places to
live, healthy foods to eat, and communities that support them.
To help promote this continuum of care, Community Health Development Foundation
develops local referral network that healthcare providers can use to easily connect paitents
with advocates, agencies and nonprofits in their area.
Powered by a convenient online tool called the Patient Referral Network, these networks
help patients successfully identify, understand and utilize social services that are critical to
their care. Referred services might include disability support, early childhood education,
family caregiving, free transportation, mental health providers, rehabilitation programs,
respite care or shelters.
Each referral network is offered to its community free of charge and aims to:
Create and maintain an up-to-date online directory of existing social services
and public benefits
Simplify the entry of patients specific needs into a centralized referral system
Match individuals with services that have been identified as key components of
their care
Utilize Patient Navigators to help establish contact, identify next steps, overcome
procedural barriers, and ensure that referrals are successfully utilized
Quantify understanding and resources to the specific social service and wellness
needs of individual communities

Who Benefits
Individual
Patients
Patients are able to address
specific needs identified by
physicians and obtain 1:1
assistance securing a variety of
healthcare services. Access to
these resources help improve
the health and overall quality
of life for patients and families.

Healthcare
Providers
Providers are able to log social
services and wellness referrals
into a single system and have
access to a large network of local
community partners. Physicans
often see an increase in their
success and satisfacation rates
for these referred services.

Community
Organizations
Community Organizations are
able to extend their reach and
build awareness at no additional
cost. By onboarding new clients
and partnering with the patient
navigator, they’re able to spend
more time directly contributing
to client care.

How it Works

Identify

Connect

Patient Referral Network provides a free,
online directory that providers, patients and
community organizations can use as a guide to
social services in their area.

Practicing healthcare providers logs their
patient’s specific social health and wellness
needs directly into the online Patient Referral
Network.

Refer
An assigned Patient Navigator uses the
Patient Referral Network to match patients
with services that have been identified as key
components of their care.

Ensure
The Patient Navigator facilitates engagement,
folllowing up to ensure patient’s needs are
successfully met and matches patient with
other services, as needed.

The Role of Patient Navigator
A Patient Navigator facilitates referrals between care providers,
community groups, and state and national patient programs. They
ensure patients referrals are ‘closed’ and all needs have been met.
Patient Navigators work to address the client’s barriers to care by
identifying critical resources for patients, helping them navigate the
complexities of the health care system.
The Foundation’s Patient Navigator relies on their knowledge of
local, state, and national aid programs to help patients find programs
that help facilitate their care. Our Patient Navigator maintains a
community resource guide to provide the most up-to-date guide on
available programs.
The Patient Navigator facilitates CHDF’s educational programs and
is the local point of contact for all our classes and programs. Our
Patient Navigator meets with clients to review and update care
referrals. They maintain strict confidentiality in accordance with
national and state regulations as well as company policies.

SUPPORTING
THE FOUNDATION
As a nonprofit, the Community Health Development Foundation’s activities are
funded entirely through private donations, grant dollars, and a financial support
from Community Health Development Partners, LLC. To support the Foundation’s
work with your own financial contribution, or to suggest a potential partnership
in a community where the Foundation is currently active, head to our website,
CommunityHDF.org or email us directly at info@communityhdf.org.

